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What you need to get started on Shore
1.

User ID and password

2.

RSA SecurID token

*If you have not received these items, please contact your
relationship manager for assistance.
3.
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Access to Internet Explorer (Shore is not compatible with any
other browser)

Background information
To maximise your security, Shore online banking is supported by two
layers of security with different looks:
RSA ‘token’ screen

Getting started:
Layers of security
explained

Shore ‘password’ screen

Before you can start using Shore to view or input transactions, you
will need to choose a PIN which will be used in conjunction with your
RSA SecurID token. You will need to choose a new Shore password.
Follow the steps on pages 4 to 6 to complete the security set up
process

Choose a PIN

1. Go to website:
https://shore.butterfield.gg

2. Insert your User ID in
the User name box

3. Insert the token number
(6 digit rolling number
from your RSA SecurID
token)
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4. Click log on

Choose a PIN (continued)

5. Choose and insert PIN
(between 4 and 8 digits)

6. Confirm PIN

7. Click Log On
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Confirm your PIN

8. Insert your User ID

9. Insert your PIN (as set
up in steps 5 and 6)
immediately followed by
the 6 digit token number.
There should be no gap
between the PIN and token
number
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7. Click Log On

Choose a password

11. Insert your USER ID

12. Insert the password
provided by us

13. Click Enter

Getting started
security layer 2:

Choosing and confirming
your password

Choose a password (continued)

14. Re-insert the password
provided by us
15. Choose and insert a
new password – see tips
below
16. Re-insert new
password
17. Click update

18. Click OK
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19. Password updated –
click OK

Tips on creating a new password
Use 10 to 12 alpha numeric characters
Include at least 1 lower case character
Include at least 1 uppercase character
Include at least 1 numeric character

Log into Shore with your new password

20. Insert your User ID

21. Insert you new
password that you created
in steps 15 and 16.

22. Click Enter to log in
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Getting started with Shore enquiries
To make enquiries, click Select Customer

If an account number or reference number is underlined you can click
on it to drill down further.
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Tips and useful information
1.

What is a passcode?
PIN and token number = Passcode

2.

Token number
The token number refreshes every 60 seconds. For security
reasons, you are restricted from using the same token number
twice. Should you need to repeat any step involving the token
number, you should wait until the number has changed.

3.

Choosing a Shore password
For security reasons, your password should consist of:
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10 to 12 alpha numeric characters
1 lower case character
1 upper case character
1 numeric character

Butterfield Bank (Guernsey) Limited (“BBGL”) is licensed and regulated by the Guernsey Financial Services
Commission under the Banking Supervision (Bailiwick of Guernsey) Law, 1994 and The Protection of Investors
(Bailiwick of Guernsey) Law, 1987, each as amended from time to time, under registration number 85. BBGL is
a participant in the Guernsey Banking Deposit Compensation Scheme (the “Scheme”) established by The
Banking Compensation Scheme Deposit of Guernsey Ordinance, 2008 (the “Ordinance”). The Scheme offers
protection only in respect of ‘qualifying deposits’ (as that term is used in the Ordinance) of up to £50,000,
subject to certain limitations as set out in the Ordinance. The maximum total amount of compensation is capped
at £100,000,000 in any 5 year period. Full details are available on the Scheme’s website www.dcs.gg or upon
request. Deposits are not covered by the UK Financial Services Compensation Scheme under the Financial
Services and Markets Act 2000, nor are deposits covered by any equivalent scheme outside of the Bailiwick of
Guernsey. BBGL is also registered under the Data Protection (Bailiwick of Guernsey) Law 2017, under
registration number 11160 and with the Guernsey Registry under registration number 21061. BBGL’s
registered office address is P.O. Box 25, Regency Court, Glategny Esplanada, St Peter Port, Guernsey, GY1 3AP.
BBGL’s products and services are available in Guernsey and only in those other jurisdictions where they may be
legally offered or obtained.

Past performance is not necessarily a guide to future performance. The value of investments, and the income
from them, can go down as well as up, and you may not recover the amount of your original investment. Where
an investment involves exposure to a foreign currency, changes in rates of exchange may cause the value of
the investment, and the income from it, to go up or down. In the case of some investments, you should be
aware that there is no recognised market for them and that it may therefore be difficult for you to deal in them
or to obtain reliable information about their value or the extent of the risks to which they are exposed. Certain
investments carry a higher degree of risk than others and are, therefore, unsuitable for some investors.
The information contained herein has not been reviewed in the light of your individual circumstances and is for
general information only. You should always obtain independent professional advice particular to your
individual circumstances.
The information contained herein does not purport to provide legal, taxation, banking, investment or other
advice and should not be taken as such. The information is based on sources considered reliable at the time but
no representation is made regarding its completeness or accuracy and no obligation is undertaken to update it
for any changes of law or interpretation.
Whilst every care has been taken in producing this document, neither the author nor BBGL shall be liable for
any errors, misprints or misinterpretation of any of the matters set out in it.
This fact sheet is a summary of the subject, and is for use as an aide memoire only. It is not and should not be
construed as an offer to sell any investment, instrument or service in any jurisdiction. Furthermore, this fact
sheet does not constitute any solicitation of offer to purchase for any investment, instrument or service in any
jurisdiction where such a solicitation of offer is unlawful.
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This user guide and/or its content is copyright of BBGL, all rights reserved. Any copying, duplication or
reproduction of part or all of this fact sheet and/or its content in any form without the express written consent
of the copyright owner is prohibited and will constitute an infringement of copyright unless expressly agreed to
by BBGL. You may not, without our express written permission, distribute or commercially exploit this work.

